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ABSTRACT

In this thesis, it is aimed to test the assumptions of the housing users who have different 
socio-economic status (SES) when considering the purchase of equipment (s), the usage 
periods, the changing requests and the reasons and the assumptions that the purchasing 
methods will be different from each other. A total of 280 housing users, who appealed to 
the lower, middle and upper SES, were included in the survey prepared for this purpose 
and the results were evaluated by SPSS program. According to the results, the importance 
given to the quality of workmanship of the reinforcement element, the quality of the 
material, the compatibility with the trends and the sensitivity to the environment increase 
as the SES increases, and the importance given to the issues of price compliance, 
disassembly and fixed feature of the furniture is decreasing. When the average time for 
replacement of reinforcement elements of the participants is between 6 and 10 years, the 
frequency of replacement of the reinforcement elements decreases as the height of the 
SES, and the reasons for asking the participants to change the reinforcement elements, 
respectively; old, broken / broken, aesthetic appearance, material quality, lack of storage, 
measure error, quality of workmanship and maintenance-service shortage. Lastly, when 
SES participants choose to purchase a special order when purchasing reinforcement 
elements, it is seen that other SES participants prefer to buy from the store.
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