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OZET

Bu tezde, farkli sosyo-ekonomik diizeye (SED) sahip konut kullanicilarinin donati
elemanlarim1 (mobilyalarin1) satin alirken dikkate aldigi hususlar, kullanim siireleri,
degistirme istekleri ve nedenleri ile satin alma gekillerinin birbirinden farkli olacag
varsayimlarinin test edilmesi amac¢lanmistir. Bu maksatla hazirlanmis olan ankete alt, orta
ve st SED’e hitap eden toplam 280 konut kullanicist katilmis olup, elde edilen sonuglar
SPSS programiyla degerlendirilmistir. Sonuglara gére, SED yiikseldik¢e donati elemaninin
is¢ilik kalitesi, malzeme kalitesi, trendlere uygunluk ve ¢evreye duyarli olma hususlarina
verilen 6nem artmakta, fiyat uygunlugu, mobilyanin demonte ve sabit 6zellikte olmasi
hususlarina verilen 6nem ise azalmaktadir. Katilimcilarin donati elemanlarini degistirme
stireleri ortalamasinin 6-10 yil arasinda oldugu, SED yiikseldikge donati elemanlarini
degistirme sikliginin azaldigi, ayrica katilimcilarin donati elemanlarint degistirmek isteme
nedenlerine bakildiginda sirasiyla; eskidi, bozuldu/kirildi, estetik goriinlis, malzeme
kalitesi, depolama yetersizligi, 6l¢ii hatasi, is¢ilik kalitesi ve bakim-servis yetersizligi gibi
hususlarin 6ne ¢iktig1 goriilmektedir. Son olarak alt SED katilimcilar1 donat1 elemanlarini
satin alirken Oncelikle 6zel siparisle satin almay1 tercih ederken diger SED katilimcilart
magazadan satin almayi tercih ettikleri goriilmektedir.
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ABSTRACT

In this thesis, it is aimed to test the assumptions of the housing users who have different
socio-economic status (SES) when considering the purchase of equipment (s), the usage
periods, the changing requests and the reasons and the assumptions that the purchasing
methods will be different from each other. A total of 280 housing users, who appealed to
the lower, middle and upper SES, were included in the survey prepared for this purpose
and the results were evaluated by SPSS program. According to the results, the importance
given to the quality of workmanship of the reinforcement element, the quality of the
material, the compatibility with the trends and the sensitivity to the environment increase
as the SES increases, and the importance given to the issues of price compliance,
disassembly and fixed feature of the furniture is decreasing. When the average time for
replacement of reinforcement elements of the participants is between 6 and 10 years, the
frequency of replacement of the reinforcement elements decreases as the height of the
SES, and the reasons for asking the participants to change the reinforcement elements,
respectively; old, broken / broken, aesthetic appearance, material quality, lack of storage,
measure error, quality of workmanship and maintenance-service shortage. Lastly, when
SES participants choose to purchase a special order when purchasing reinforcement
elements, it is seen that other SES participants prefer to buy from the store.
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